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Inside this issue: 

Scott Road Newsletter 

Winter 2017 

Christmas Closure 

Please note the practice will be closed on the  

following dates: 

Monday 25th December (Christmas Day) 

Tuesday 26th December (Boxing Day) 

Monday 1st January  (New Years Day) 

If you require Out Of Hours medical attention, you can contact 111 

or visit the minor injuries unit at Selby War Memorial Hospital if you 

have an injury 

FOR IMMEDIATE LIFE THREATENING EMERGENCIES PLEASE 

CONTACT 999 

Please ensure that you order your prescription 

in plenty of time prior to the Christmas break. 

Please allow two full working days for your    

prescription to be issued. 

Remember there are several really easy ways to order your repeat 

prescription: in person, by post, on line, and via repeat dispensing. 

 

Flu Vaccinations 

We have had a very successful flu vaccination campaign this year 

and received excellent feedback on the Saturday all day surgery that 

we ran, 861 Patients vaccinated, with many receiving additional 

Shingle & Pneumococcal Vaccinations 

If you are eligible and have not yet had this vaccine please contact 

reception.  
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We are  a group of people who are patients at Scott Road Medical Centre and 

we usually meet approximately 4-6 times a year.  

We hold meetings which alternate between lunchtime and evening. 

 We represent the patients at Scott Road Medical Centre 

 Develop Questionnaires to find out your views 

 Review patient comments/Friends & Family Feedback and work with the Practice Team to 

make improvements 

 Help  patients on flu vaccination day 

Finally we are always looking out for New Members to join this group. 

If you are interested in joining, just hand your details in at reception. 

FAO Pamela Holden Burnett 

Chair of the Patient Participation Group 

Patient Participation Group  

DNA 

We use the term DNA to describe when patients do not attend 

booked appointments and do not phone to apologise.  

During the following dates: 

 

1st July 2017—30th September 2017 

590 Appointments were lost 

This equates to an astounding 138 hours of wasted clinician time 

 

 You can cancel an appointment by  

 Coming to reception 

 Phoning 01757 211 750 and asking for Option 1 

 Emailing the dedicated Cancellation email address (which can be accessed via the web-

site)  

 scottroad.apptcancel@nhs.net  (Remember to tell us your name, and appointment date 

and time and which clinician you were due to see)   

 

Please note that the email address must ONLY be used to cancel appointments and must not 

be used for any other correspondence.) 

Appointments are precious and shouldn’t be wasted and if  you are unable to 

make it, cancelling enables someone else to make use of that appointment.  

We would like to thank the 97% of patients who did attend their appoint-

ment during  1st July —30th September 2017. 
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Staff updates & Farewells 

Over the last few months we have welcomed the following staff to the 

team: 

Jackie Darlison - Prescribing & Minor Illness Nurse 

Daisy Precious - Member of the Admin Team  

 

We also bid a sad farewell to Receptionist Elizabeth Jakowyszyn 

and wish her every happiness as she starts a new chapter in her life. 

Receive future Newsletters by email 

If you would like future copies  of  the Newsletter emailing to you, please register your details  on 
the Practice website www.scottroad.org.uk 

 

 

We thought patients would appreciate knowing the doctors  usual working days.  

 

Dr Mary Clatworthy            Tuesday and Wednesday 

Dr Kath Hodkin  Monday, Tuesday and Friday 

Dr Ruth Walker  Tuesday, Thursday and Friday 

Dr Anna Hammond            All day Wednesday and Thursday morning 

Dr Vanessa Martin            Monday, Wednesday and Thursday  

Dr Gill  Kirkman            Monday and Thursday 

Dr Jonathan Hagan            Tuesday, Thursday and Friday 

Dr Alena Billingsley            Monday, Wednesday and Friday  

Dr Caroline Bowey            Monday, Wednesday  and Friday 

Dr Mike Jobling             Monday, Tuesday, Thursday & Friday 

Please remember that at times our GP Partners have to swap days to                accommodate 

meetings. 

 

 

 

Linda Hoop (Prescribing Nurse) 
Monday, Tuesday, Wednesday and Thursday 
Elaine Harrison (Prescribing Nurse) Thursday and Friday 
Jackie  Darlison (Prescribing Nurse) Monday, Tuesday, Wednesday & Friday 
Emma Smith (Practice Nurse & Family Planning) Monday, Thursday and Friday morning 
Sarah Richards (Practice Nurse & Family Planning) Tuesday, Wednesday & Friday 

Jan Harrison (Practice Nurse) Monday, Tuesday & Wednesday  
Lesley Townsley (Health Care Assistant) Tuesday, Wednesday and Friday 
Andrea Hunt (Health Care Assistant)  Monday, Tuesday, Wednesday & Thursday 

Nurse Usual Working Days 

GP Usual Working Days  
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Be Prepared! Winter is coming! 

It may be cold outside, but winter needn’t be the unhealthiest time of year for 
you and your family. 

Here are five ways to make sure that, even when your body is telling you to 
hibernate, you can keep healthy and fit, no matter what the weathers like. 

Banish winter tiredness 

Many people feel tired and sluggish during winter. This is due to the lack of sunlight, which       
disrupts our sleep and waking cycles. 

Try these tips: 

1. Get outdoors in natural daylight as much as possible 

2. Get a good nights sleep—go to bed and wake up at the same time every day 

3. Destress with exercise or meditation—stress has been shown to make you feel tired. 

Eat more fruit and veg 

When its cold and dark outside, it can be tempting to fill up on unhealthy comfort 
food. However it is important to ensure you still have a healthy diet and include 
five portions of fruit and veg daily. 

Winter vegetables such as carrots, parsnips, swede and turnips can be roasted, 
mashed or made into soup or a comforting winter meal for the whole family. Explore   varieties of 
fruit and veg that you may not normally eat. 

Drink more milk 

You are more likely to get a cold in winter so make sure your immune system is in tip 
top condition. 

Milk and diary products such as cheese, yoghurt and fromage frais are great sources of  protein, 
vitamin A, B12 and calcium which helps keep our bones strong. 

Try new activities for the whole family 

Don't use the cold winter months as an excuse to stay in and lounge around. Instead, get out with 
the whole family to try out a new activity—maybe taking a bracing winter walk. 
Regular exercise helps control your weight, boost your immune system . 

Have a hearty breakfast 

Winter is the perfect season for porridge. It helps boost your intake of starchy 
foods and fibre. These foods give you energy and help you feel fuller for longer, whilst containing 
lots of vital vitamins and minerals.        For further information visit 

www.nhs.uk/Livewell/winterhealth 
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Norovirus explained…. 

Norovirus is the most common stomach bug in the UK, affecting people of all ages. It is highly 

contagious and spreads rapidly in closed environments such as hospitals, schools and care 

homes.  

It can be spread through contact with an infected person by:  

 contact with contaminated surfaces or  

 consuming contaminated food or water. 

There is no treatment for the virus but it is important to keep hydrated to combat the loss of        

fluids. People infected with Norovirus are usually contagious from the moment they begin          

feeling ill to at least three days after recovery. 

However, most people will recover within a few days and there are no long-term effects. 

Typical symptoms of a norovirus infection include: 

 The sudden onset of projectile vomiting 

 Watery diarrhoea 

 Some people also experience headaches, mild temperature and stomach cramps 

For patients already ill in hospital, this virus could cause further health complications, making it 

vital to prevent introducing the virus into the hospital environment. We strongly urge anyone   

affected to stay at home and to telephone NHS 111 for advice. 

Norovirus spreads quickly but there are simple steps that you can take to protect yourself and 

others which can help tackle the spread of Norovirus head on. 

 Hand hygiene – do it thoroughly. Wet, Lather, Scrub, Rinse, Dry. 

 Don’t prepare food while infected. 

 Immediately clean and disinfect surfaces after episodes of diarrhoea and vomiting. 

 Wash clothes and bed linens that may be contaminated thoroughly. 

 Drink plenty of fluids – stay away from caffeine and pay particular attention to the young 

and elderly for signs of dehydration. 

 Stay away from hospital and your GP practice unless it is an emergency. If in doubt call 

NHS 111 for advice. 

 

For more information please visit www.nhs.uk/norovirus. 

 

 

 

 

We now have an official Facebook page for Scott Road Medical 

Centre where you will find all the latest news and health              

information on the practice. 

 

PLEASE LIKE & SHARE 

News Update  
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Get the right care, first time 

A message from the Practice Team…. 

Have we got your correct details on record?  

 

We ask that patients inform the practice as soon as possible regarding any 

changes to their contact details, Including address and daytime telephone number.  

Please make sure your mobile information is up to date. If you do not inform the surgery that your 

number has changed important messages and appointment reminders may be sent to the wrong 

person.  

If you do not wish to receive text messages from the surgery please inform a member of staff.  

Any changes to your name or address, please pick up a form at reception. 

 

 

The Partners & all the staff at Scott Road Medical Centre 

would like to wish everybody a very Merry Christmas & a 

Happy New Year. 
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Remember antibiotics do not help common winter ailments 

Speak to your pharmacist first for advice on what is best for you. 

Symptoms can last longer thank you think: 

 

Ear infection: at least 4 days 

Flu: 2 weeks 

Sore throat: 1 week 

Nasal congestion: 2 1/2 weeks 

Cold: 1 1/2 weeks 

Cough: up to 3 weeks 

 

Remember antibiotics DO NOT help common winter ailments 

Where can I find out more information? 

For advice on how long common winter symptoms should last for and for expert advice on      

self-treating cold and flu symptoms, with the help of your pharmacist, check out the Treat       

Yourself Better website at www.treatyourselfbetter.co.uk 

 

 

New Changes are coming to the website in 2018... 

www.scottroad.org.uk—the Practice Logo and website is changing soon…. 

... For everything you need to know about everything we have to offer! 

Whilst we are talking about websites, the internet can be a minefield when it 

comes to finding reliable information especially when it comes to health, however here are some 

useful, reliable and trustworthy sources of information that are worth having a look at: 

 

www.nhs.uk NHS choice website offering information from the national Health Service on         

conditions, treatment, local services and healthy living. 

 

ww.patient.co.uk A sound, reputable resource providing information on a wide 

range of conditions in an understandable language. 

 

Online Services News— enquire at reception for details 

Patient Access 

No need to call, book online save time. Its simple, quick and easy 

Book or cancel appointment 

Order repeat prescriptions 

View Health Record and more  

Just ask at reception for more information! 

http://www.treatyourselfbetter.co.uk/
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Scott Road  

Medical Centre 

 

Phone: 01757 211750 
Fax: 01757 213647 

www.scottroad.org.uk 

Scott Road Medical Centre 

Scott Road 

When we are closed 

 In an emergency call 999 

 NHS non-emergency number is 111 

 Speak to a highly trained adviser, 

supported by healthcare profession-

als. They will ask you a series of  

questions to assess your symptoms 

and  immediately direct you to the 

best medical care for you. 

 NHS 111 is available 24 hours a day, 

365 days a year. Calls are free from landlines and 

mobile phones. 

 Selby War Memorial Hospital minor injuries - open 

Friends and Family Test 

 

Many thanks to all those of you who have provided us feed-

back for the Friends and Family Test.. 

We take your feedback seriously and regularly look at ways 

of improving our services.  

Details of how to complete the Friends and Family Test in all of the waiting rooms at 

Scott Road.  

The feedback is very simple … you will be asked two questions: 

1. How likely are you to recommend our services to friends and family if they needed 

similar care or treatment? Extremely likely/Likely/Neither likely or unlike-

ly/Unlikely/Extremely unlikely/Don’t know 

2. Please let us know the main reason you have chosen the answer above 

 

How can you give your feedback? 

Complete a card – these will be in the waiting rooms, available from reception or ask for 

one from a doctor or nurse. 

Post your form in one of the boxes in a waiting room or by the reception desk. 

Go on to our website (www.scottroad.org.uk) and complete a form online. 

 

You won’t be asked to complete a form every time you have some interaction with the 

practice but you need to be aware that you have the option to do so if you want to.  We 

really value feedback both positive and negative.  Tell us what you like and what you 

don’t and we will do our best to build on the good things and improve those that need 

improving. 

http://www.scottroad.org.uk

